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We are more than happy to announce the development of the Ukrainian National CAF Resource 
Center website. Our mission is to make the website personalized, fast, easy to navigate and user-
friendly. We are creating a clean, modern design and good site navigation to help our users find 
precisely what they’re looking for and better represent who we are as the Ukrainian National 
CAF Resource Center. 
 
What features will our website provide? 
Our website boasts a clean design and intuitive and consistent site-wide navigation to help users 
easily find their way around. It’s important for us to make information about our solutions, 
features, products and services easily accessible to our current and prospective clients. It is also 
fully responsive to mobile devices, making it easy to navigate on many web browsers and 
devices. 
 
We’ve introduced a range of new content on the website to showcase our work areas. 
The website contains detailed information about the CAF model, its sectoral model in education 
sphere, as well as external feedback procedure, glossary of terms and concepts. It also provides 
information about our activities and training programs on quality management and the 
implementation of the CAF model. The “Library” section contains numerous analytical studies 
and articles on these issues, the CAF European Resource Centre manuals, and reports on the 
results of self-assessments conducted in state authorities of Ukraine. 
 
In addition, the site contains links to the European CAF Resource Centre’s best practices database 
and CAF user database. 
 
What happens next? 
Inspired by the best practices of the European CAF Resource Center at the EIPA, Austria, 
Belgium, Bulgaria, Poland and Serbia, we plan to launch a chatbot integrated with ChatGPT on 
our website, a self-assessment e-tool, as well as a user account and dashboard with the results of 
monitoring the implementation of improvement activities in state authorities. 
 
We will continue to develop and improve our website, including posting new researches, 
publications, information on training activities, new infographics, and adding video content. 
We’re proud of how our site turns out and hope you enjoy it too. 
 
Stay tuned for an announcement about its launch! 
 


